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Ethics and compliance 
 
 
INTRODUCTION 
 
This Code sets out the ethical principles and values, in the management of business and business 
activities, assumed by the collaborators of FT&HS Engineering Services S.A. de C.V., be they 
administrators or employees, of any kind. 
 
High standards of ethical behavior and compliance with laws and regulations are essential to protect the 
reputation and long-term success of our company. 
We are committed to conducting our activities in a fully ethical manner, free from any form of bribery or 
corruption. 
 
FT&HS's mission is to generate and distribute value in the national and international market, to the 
benefit of the needs of customers, suppliers and the expectations of all those who work for the company. 
 
Good reputation is an essential intangible resource. A good reputation in external relations favors 
customer loyalty, attracting the best human resources, supplier confidence and reliability against 
creditors. In internal relations, it contributes to making and applying decisions without conflict and 
organizing work without bureaucratic controls or an excessive use of authority. 
 
Who we are and how we behave is important to FT&HS Engineering Services S.A. DE C.V. 
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These Ethical Values are principals for all 
FT&HS Engineering Services Executives 
 

HONESTY 

FT&HS executives are honest and truthful in all their dealings and they do not deliberately mislead or 
deceive others by misrepresentations, overstatements, partial truths, selective omissions, or any other 
means. 

INTEGRITY 

FT&HS executives demonstrate personal integrity and the courage of their convictions by doing what they 
think is right even when there is great pressure to do otherwise; they are principled, honorable and upright; 
they will fight for their beliefs. They will not sacrifice principle for expediency, be hypocritical, or 
unscrupulous. 

PROMISE-KEEPING & TRUSTWORTHINESS 

FT&HS executives are worthy of trust. They are candid and forthcoming in supplying relevant information 
and correcting misapprehensions of fact, and they make every reasonable effort to fulfill the letter and 
spirit of their promises and commitments. They do not interpret agreements in an unreasonably technical 
or legalistic manner in order to rationalize non-compliance or create justifications for escaping their 
commitments. 

LOYALTY 

FT&HS executives are worthy of trust, demonstrate fidelity and loyalty to persons and institutions by 
friendship in adversity, support and devotion to duty; they do not use or disclose information learned in 
confidence for personal advantage. They safeguard the ability to make independent professional judgments 
by scrupulously avoiding undue influences and conflicts of interest. They are loyal to their companies and 
colleagues and if they decide to accept other employment, they provide reasonable notice, respect the 
proprietary information of their former employer, and refuse to engage in any activities that take undue 
advantage of their previous positions. 

FAIRNESS 

FT&HS executives and fair and just in all dealings; they do not exercise power arbitrarily, and do not use 
overreaching nor indecent means to gain or maintain any advantage nor take undue advantage of 
another’s mistakes or difficulties. Fair persons manifest a commitment to justice, the equal treatment of 
individuals, tolerance for and acceptance of diversity, the they are open-minded; they are willing to admit 
they are wrong and, where appropriate, change their positions and beliefs. 
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CONCERN FOR OTHERS 

FT&HS executives are caring, compassionate, benevolent and kind; they like the “Golden Rule” [“Do unto 
others as you would have them do unto you”], help those in need, and seek to accomplish their business 
objectives in a manner that causes the least harm and the greatest positive good. 

RESPECT FOR OTHERS 

FT&HS executives demonstrate respect for the human dignity, autonomy, privacy, rights, and interests of 
all those who have a stake in their decisions; they are courteous and treat all people with equal respect and 
dignity regardless of sex, race or national origin. 

LAW ABIDING 

FT&HS executives abide by laws, rules and regulations relating to their business activities. 

IDEONITY 

FT&HS executives operate with technical, legal and moral aptitude in the performance of their work, they 
tend to a solid formation according to reality, permanently training for the proper fulfillment of their tasks. 

LEADERSHIP 

FT&HS executives are conscious of the responsibilities and opportunities of their position of leadership and 
seek to be positive ethical role models by their own conduct and by helping to create an environment in 
which principled reasoning and ethical decision making are highly prized. 

REPUTATION AND MORALE 

FT&HS executives seek to protect and build the company’s good reputation and the morale of its 
employees by engaging in no conduct that might undermine respect and by taking whatever actions are 
necessary to correct or prevent inappropriate conduct of others. 

ACCOUNTABILITY 

FT&HS executives acknowledge and accept personal accountability for the ethical quality of their decisions 
and omissions to themselves, their colleagues, their companies, and their communities. 

 

  

http://josephsoninstitute.org/2010/10/decision-making-models-the-golden-rule/
http://josephsoninstitute.org/2010/10/decision-making-models-the-golden-rule/
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ETHICAL DUTIES 
 

 

FT&HS Engineering Services S.A. de C.V. staff has the following duties: 

 

 
Neutrality 

To act with political, economic or any kind of impartiality in fulfilling their duties, demonstrating 
independence in their relationships with people, political parties or other institutions.  

 

Transparency 

Executing the acts of their work in a transparent manner, this implies that said acts are in principle public 
and are accessible to the public in accordance with the Law, as well as the dispositions by the management.  

 

Discretion 

Keep confidentiality regarding documents, facts and information of which they have knowledge to due to 
the performance of their functions and the provision of their services and whose distribution is prohibited, 
without prejudice to the duties and responsibilities that correspond to them in the case of knowing illegal 
or contrary acts to public order and good habits and practices.  

 

Proper Use of Company Assets 

Protect and preserve the property owned by FT&HS Engineering Services S.A. DE CV, having to use those 
assigned to them for the performance of their tasks in a rational way, avoiding their abuse or waste, 
without using or allowing others to use these goods for private purposes or purposes other than those for 
which they would have been specifically intended, optimizing its use to achieve the established objectives 
and goals.  

 

Community, Social Responsibility and Environment 

All staff should be concerned with conducting a safe, efficient, and responsible operation with the 
community and the environment. They should look for the necessary tools that allow the development of 
the surrounding communities and populations. 
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Code of Ethical Behavior for all staff of FT&HS Engineering Services 

 
 

PROFESSIONAL RESPONSIBILITY 
 
Core Principle  
As FT&HS Engineering Services professionals, we are responsible for adding value to our company and 
contributing to the ethical success of our organization. We accept professional responsibility for our 
individual decisions and actions. We are also advocate for FT&HS by engaging in activities that enhance its 
credibility and value.  
 
Intent  

• To build respect, credibility and strategic importance for our position within the company, the 
professionalism of our company, the business community, and the communities in which we work.  

• To support FT&HS we serve in achieving its objectives and goals.  

• To inform and educate current and future staff on the principles and practices that promote the 
professionalism of our company.  

• To positively influence workplace and recruitment practices.  

• To encourage professional decision-making and responsibility.  

• To promote social responsibility.  

 

Guidelines  
1. Adhere to the highest standards of ethical and professional behavior.  

2. Measure the effectiveness of our programs in contributing to or achieving organizational goals.  

3. Comply with the law.  

4. Work consistent with the values of ethical business.  

5. Strive to achieve the highest levels of performance, project execution, services and social responsibility.  

6. Advocate for the appropriate use and appreciation of human beings as employees.  

7. Advocate openly and within the established discussion forums in order to influence decision-making and 
results.  
 
 

PROFESSIONAL DEVELOPMENT 
 
Core Principle  
As professionals we must strive to meet the highest standards of competence and commit to strengthen 
our competencies on a continuous basis.  
 
Intent  

• To expand our knowledge of our field of operation and interest to further our understanding of our 
individual position inside the company and how our company and as well our products functions.  

 
Guidelines  

1. Pursue formal academic opportunities.  



 

FT&HS Engineering Services S.A. de C.V.  Av. Mártires de Río Blanco 42  Parque Industrial 5 de Mayo  Puebla, Pue.  C.P. 72019  México          page 6 

 

2. Commit to continuous learning, skill development and the application of new knowledge related to the 
specific experience of the position in which we work, how to deal with colleagues and the company we 
work for.  

3. Contribute to the body of knowledge, the evolution of the profession and the growth of colleagues 
through teaching, research and dissemination of knowledge.  

4. Pursue certification where available, or comparable measures of competencies and knowledge.  
 
 

ETHICAL LEADERSHIP 
 
Core Principle  
FT&HS professionals are expected to use their individual leadership style as a role model to meet the 
highest standards of ethical conduct.  
 
Intent  

• To set the standard and to be an example for others.  

• To earn individual respect and increase our credibility towards those with whom we work.  
 
Guidelines  
1. Be ethical; act ethically in every professional interaction.  

2. Question pending individual and group actions when necessary to ensure that decisions are ethical and 
are implemented in an ethical manner.  

3. Get expert advice if you ever have questions about the ethical appropriateness of a situation.  

4. Through teaching and mentoring, commit to the ethical development of others in the organization.  
 
 

FAIRNESS AND JUSTICE 
 
Core Principle  
As FT&HS professionals, we are ethically responsible for promoting and fostering fairness and justice for all 
employees of our and our customers’ organizations.  
 
Intent  

• To create and sustain an environment that encourages all employees of the organizations to reach 
their fullest potential in a positive and productive manner.  

 
Guidelines  
1. Respect the uniqueness and intrinsic value of each individual.  

2. Treat people with dignity, respect and compassion to foster a trusting work environment free of 
harassment, intimidation, and unlawful discrimination.  
3. Ensure that everyone has the opportunity to develop their skills and competencies.  

4. Assure an environment of inclusiveness and a commitment to diversity in the company we work for.  

5. Develop, manage and advocate policies and procedures that promote fair, consistent and equitable 
treatment for all.  

6. Support decisions made by our organization that are both ethical and legal regardless of your personal 
interests.  
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7. Act in a responsible manner and practice good management inside the company and at the sites of our 
customers where we operate.  
 
 

CONFLICTS OF INTEREST 
 
Core Principle  
As FT&HS professionals, we must maintain a high level of trust within our company and with our business 
partners. We must also protect the interests of our shareholders as well as our professional integrity and 
should not engage in activities that create actual, apparent, or potential conflicts of interest.  
 
Intent  

• To avoid activities that are in conflict or may appear to be in conflict with any of the provisions of this 
Code of Ethical and Professional Standards or with one's responsibilities and duties.  

 
Guidelines  
1. Adhere to and advocate the use of published policies on conflicts of interest within our company.  

2. Refrain from using your position for personal, material or financial gain or the appearance of such.  

3. Refrain from giving or seeking preferential treatment in the human resources processes.  

4. Refrain from paid outside employment including those on a part-time basis.  

5. Prioritize your obligations to identify conflicts of interest or the appearance thereof; when conflicts arise, 
disclose them to relevant stakeholders.  
 
 

USE OF INFORMATION 
 
Core Principle  
FT&HS professionals consider and protect any information given by our customers and as well protect the 
rights of individuals, especially in the acquisition and dissemination of information while ensuring truthful 
communications and facilitating informed decision-making.  
 
Intent  

• To build trust among all our customers and inside our company by maximizing the open exchange of 
information, while eliminating anxieties about inappropriate and/or inaccurate acquisition and sharing 
of information.  

 
Guidelines  
1. Acquire and disseminate information through ethical and responsible means.  

2. Ensure only appropriate information is used in decisions affecting the employment relationship.  

3. Investigate the accuracy and source of information before allowing it to be used in employment related 
decisions.  

4. Maintain current and accurate HR information.  

5. Safeguard restricted or confidential information.  

6. Take appropriate steps to ensure the accuracy and completeness of all communicated information about 
HR policies and practices.  

7. Take appropriate steps to ensure the accuracy and completeness of all communicated information used 
in HR-related training.  
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Compliance with the Code  

It is the personal responsibility of every employee to understand and comply with the Code of Ethical 
Conduct, in particular by conscientiously avoiding any conflict of interest. 
If an employee has any doubts about any of the Codes of Conduct listed above or would like to request an 
exemption, this employee must contact the management without exception. Any exceptions or special 
permits can only be authorized by the management, whereby the company has to grant them considering 
the basis of these codes. 
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